Draft Incident Reporting
Procedures

For Walivers, Act 150 and
OPTIONS



Background

1 There is no policy related to uniform procedures for
reporting incidents for OLTL Home and Community-
Based Services Program participants.

1 The lack of uniformity makes it difficult:

to ensure that critical incident remediation is handled
satisfactorily,

to collect aggregate data for quality improvement of the
programs,

and to monitor for risk management.

This has been raised as a major concern by the Centers for

Medicare and Medicaid Services (CMS) and addressed in the
work plans for HCBS waivers upon renewal.



Background cont.

1 This incident reporting process in does not
substitute for the obligation of AAASs to
receive and investigate Reports of Need
under the Older Adults Protective Services
Act (OAPSA), nor does it change the
confidentiality requirements of OAPSA.



