
ACT 13-1997  

Mandatory Abuse Reporting by  

Employees/Administrators 
 

Employee or Administrator becomes aware that a recipient of care has been abused. 

Abuse--as defined by Section 15.2, PS Regulations 
(not serious physical, serious bodily, sexual abuse, suspicious death) 

Abuse--as defined in Act 13: 

serious physical, serious bodily, sexual abuse, suspicious death 

Call AAA 

Victim Age 60+ Victim under age 60 

AAA Completes RON 

AAA assigns 
investigative priority 

AAA conducts investigation  
as set forth in PS 

Regulations 

AAA completes assessment, 
care plan, etc. as 

appropriate 
following PS Regulations 

AAA completes RON 

AAA does not assign 
investigative priority 

AAA refers to licensing 

agency for investigation 

AAA faxes copy of RON 

to PDA 

Call AAA & send written 

report within 48 hours 

Call local police & send  

written report within 48 hours 

Call PA Dept. of Aging 

at (717) 265-7887 

AAA advises caller that reports 

must also be made to police & PDA 

Victim Age 60+ Victim under age 60 

AAA completes RON 

AAA assigns investigative 

priority 

AAA conducts investigation 

as set forth in PS Regs 

AAA faxes written report 
to 

PDA within 48 hours 

AAA completes assessment, 
care plan as appropriate by 

following PS Regulations 

AAA report suspicious death 

cases to local coroner 

AAA completes RON 

AAA does not assign 

investigative priority 

AAA refers to licensing 

agency for investigation 

AAA faxes copy of RON 

to PDA 

Police investigate to 
determine if criminal 

charges should be filed 

PDA monitors activity on 
serious cases and retains 

the right to intervene 
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Facility - Immediately implement 
plan of supervision and submit to 

AAA & licensing agency for 
approval. Where appropriate 

Suspension of employee 

Facility Requirement for ALL Abuse Types 
 

 Immediately implement plan of supervision and 
submit to AAA & licensing agency for approval.  

Where appropriate suspension of employee. 


