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__i; Social Assistance Management Spstem - [Consumers]

I@ Fil= Edit Wiew Tools Window Help

— =] =]
_|5|5|‘

I@ COnNSUmeErs | l@.ﬂ.vzti\\.ﬂities 2 Referrals | @Rnsters | @Rnutes | @ Reports | ﬂ@:\ntracts ﬁ L

Consumers |

I * Close Consumers | @Register | [ Mew = open 2 Delete | Prnperties | ﬁh _are Enrollment3

1. Note: Columns are sorted by clicking on the column
heading. In this screenshot, the column headings are
Name, Primary Care Manager, Active and Address.

In this example, the Primary Care Manager was sorted in
descending order by clicking on the column heading
twice. The first click sorts the data in ascending order
and the second click will sort it in descending order.

43'

3

I Consumners - | call - (Al - 2 apply W Clear N7 Filker | Ea Find

I Tim Twler - (Mot Specified) * Primary Care Manager 4= Previous s
0 = orted By P = =

Marne Primary Care Manager | Active? | Address

_razy, Im Tirmn Tyler W 1425 Hippo Street

Longenecker, kKewvin Jane Assessar 44 South Street

Mk, Im A iZarolyn Brumbaugh 123 A Strest

Cook, Mary M Zaral & Fenkon 31 Miller's Trailer Court

Getgen, Denise & Zaral & Fenton 123 Happy Lane

Marmaol, Carlos Caring Angel 443 Memory Lane

Erown, Debra A Zaring Angel 1201 West Street

Terminated Wl - Mo Funding, Consurer  Caring Angel 1000 Wesk One Way Stresk

abc, A Zaring Angel 12 Main Street

Whaiking List Mo Funding, Consumer Caring Angel 100 Waikting Lane

waiting Lisk/Mo Funding, Service Only Zare Manager ‘W' aiting For PC Lane

Sofa, Gerony Artany Feafharr ] F3 Hafpme £ ane

Ehrhart, Dana BErittanty Feathers 1234 Mockingbird Lane

DeSantis II, Dennis J Erittany Feathers 15 South Skreet

Swyan 111, Joey F Erittany Feathers 102 Canal Sk

A, 840 Bernice Mewberry 304 South Skreet

wieiser, Maomi EBernice Mewberry Lot 31 Millers Trailer Zourk

Goodybwoshoes, In & Eernice Mewberry 116 Morth Second Skreet




Social Assistance Management Spstem - [Consumers] — |5’|£|
I@ Fil=e Edit Wiew Tools ‘Window Help == il‘

I@ COnNSUmeErs | l@.ﬂ.vzti\\.ﬂities 2 Referrals | @Rnsters | @Rnutes | @ Reports | ﬂ@:\ntracts Uik Distribukion | E’Invnices | %Payments |

Consumers |

I * Close Consumers | @ Regiskter | |__"| Mewy ﬁ- Open }( Delete | Froperties | ﬁh _are Enrollments | IE Assessmenks | E Seryvice Hiskory \@ Contacks | @ Caregivers ’f’
I Consumers - | [l - (Al - 2 apply W Clear N7 Filker | %: Find ™ Search | El Merge | + Refresh | &h Print... [ &y Print Preview. ..
I Tim Twler - (Mot Specified) * Primary Care Manager = Previous s [exk | m Sork &ll Pages
0 = orted By P = =
Mame FPrimary Care Manager | Activer |address =
Crazy, Im Tim Tyler 1425 Hippo Street
Longenecker, kKewvin Jane Assessar 44 South Street
Mk, Im A iZarolyn Brumbaugh 123 A Strest
Cook, Mary M Zaral & Fenkon 31 Miller's Trailer Court
Getgen, Denise & Zaral & Fenton 123 Happy Lane
Marmaol, Carlos Caring Angel 443 Memory Lane
Erown, Debra A Zaring Angel 1201 West Street
Terminated Wl - Mo Funding, Consurer  Caring Angel 1000 Wesk One Way Stresk
abc, A Zaring Angel 12 Main Street
Whaiking List Mo Funding, Consumer Caring Angel 100 Waikting Lane
=1 ° unding, Service Only Zare Manager Wi aiting For PC Lane
afid, (S8 Ko Artany Feafharr
Ehrbhart, Dana Lo kingbird Lang
DeSantis IT, Dennis J Eritkansy - - o 3
Swean 111, Joey F EBritkary Feathers 2 Note: CzonSl_JmerS_ and t_helr
B, 80 Bernice Mewberry 304 Sog - information listed in /talics
wieiser, Maomi EBernice Mewberry Lot 31 Millers Trailer indicate the case iS inactive
Goodybwoshoes, In & Eernice Mewberry 116 Morth Secand Skr i

Note: In the third column, Active
is not checked.




Social Assistance Management Spstem - [Consumers] — |5’|£|
I@ Fil=e Edit Wiew Tools ‘Window Help == il‘

I@ COnNSUmeErs | l@.ﬂ.vzti\\.ﬂities 2 Referrals | @Rnsters | @Rnutes | @ Reports | ﬂ@:\ntracts Uik Distribukion | E’Invnices | %Payments |

Consumers |

I * Close Consumers | @ Regiskter | |__"| Mewy ﬁ- Open }( Delete | Froperties | ﬁh _are Enrollments | IE Assessmenks | E Seryvice Hiskory \@ Contacks | @ Caregivers ’f’
I Consumers - | [l - (Al - 2 apply W Clear N7 Filker | %: Find ™ Search | El Merge | + Refresh | &h Print... [ &y Print Preview. ..
I Tim Twler - (Mot Specified) * Primary Care Manager = Previous s [exk | m Sork &ll Pages
0 = orted By P = =
Mame FPrimary Care Manager | Activer |address =
Crazy, Im Tim Tyler 1425 Hippo Street
Longenecker, kKewvin Jane Assessar 44 South Street
Mk, Im A iZarolyn Brumbaugh 123 A Strest
Cook, Mary M Zaral & Fenkon 31 Miller's Trailer Court
Getgen, Denise & Zaral & Fenton 123 Happy Lane
Marmaol, Carlos Caring Angel 443 Memory Lane
Erown, Debra A Zaring Angel 1201 West Street
Terminated Wl - Mo Funding, Consurer  Caring Angel 1000 Wesk One Way Stresk
abc, A Zaring Angel 12 Main Street
Whaiking List Mo Funding, Consumer Caring Angel 100 Waikting Lane
waiting Lisk/Mo Funding, Service Only Zare Manager ‘W' aiting For PC Lane
Sofa, Gerony Artany Feafharr ] F3 Hafpme £ ane
Ehrhart, Dana BErittanty Feathers 1234 Mockingbird Lane
DeSantis II, Dennis J Erittany Feathers 15 South Skreet
Swyan 111, Joey F Erittany Feathers 102 Canal Sk
A, 840 Bernice Mewberry 304 South Skreet
wieiser, Maomi EBernice Mewberry Lot 31 Millers Trailer Zourk
Goodybwoshoes, In & Eernice Mewberry 116 Morth Second Skreet

3. Note: Supervisors, Care Managers and
Assessors can choose which column headings
will appear on their screen and in which order.




r_;:',.i Social Asziztance Management System - [Consumers]

=

I % Consumet G Consumers
] | @ Activities & Referrals
Consumers
E Rosters
I ¥ Close Car @ Routes

I Zonsumers @ Reparts
ﬂ Conkracks
Unit Diskribution

I Tim Twler - (M

pols  Window  Help

=121
=181 x]

LInit Distribukion | %Invuices | %Payments

Conkracks | i

Uews [ Open 2% Delef

4. Click
VIEW

ﬁ- Care Enrollments | @ Assessments | E Service History \‘@' Zonkacks | @ Caregivers }f

= (Al -~ "z Apply Wy Clear SF Filker | By Find @ Search | (W] Merge | % Refresh | & Print... [ & Prink Preview. ..

. B Invoices After clicking on EDIT,
Marne % Payments by Care [ this window Opens
Crazy, Im | v Toolbar vler 5. Click CURRENT VIEW
Longenecker, k Assessar
MU, T & | v Taskgar 123 A Street

Cook, Mary M | Status Bar

aek Creni
etgen, Denise % Refresh
Marmol, Carlos

Brown, Debra £ Display
Terminated Wil
Abc, A

W aiting Lisk Mo Funding
Waiting Lisk/Mo Funding, Service Ol
Sofa, Geronpy

Ehrhart, Dana

DeSantis II, Dennis 1

Swean I1I, Joey F

A, & A

Wieiser, Maami

Goodvbwoshoes, Im A

———
Currenk Yiew

| »  COnNsSUmers
aril
iZare

Consumer Groups

Zaregivers

Feiyind

Format Colurmns. ..
2l e - —
Eernice Mewberry
Eernice Mewberry
Eernice Mewberry

Erevious s [exk | (% sort all Pages

123 Hapy

1201 we g
1000 Wel ’

102 Canal 5t

304 South Street
Lok 31 Millers Trailer Courk
116 Morth Second Skreet

AMllert  After clicking on CURRENT
443 Mem VIEW, this window Opens

ar PZ Lane

S Hafme £ ane
1234 Mockingbird Lane
15 South Streek

Click FORMAT COLUMNS




Social Assistance Management Spstem - [Consumers]

I@ File Edit “iew Tools ‘Window Help

— =] =]
4ﬂ5ﬂ

I@ COnsUmers | @.ﬁ.ctivities 2 Referrals | @Rosters | @Routes | (@ Reports | ﬂCDntracts

Unit Distribution | = Invaics 7 Clicking on FORMAT COLUMNS

Consumers |

as demonstrated in Slide 6, opens

I * Close Consumers | @Register | [ Mew = open 2 Delete | E&' Properties | % Care Enrollments | @Assessments | E

the Format Column window »

/Fm [ &, Print Preview. .. |

I Consumners = | [aln - (al - Tz apply W Clear  SF Filker | Eo Find 8 Search | [%#] Merge | ';';/
I Tim Twler - (Mot Specified) * Primary Care Manager 4= Previous s [exk | m Sort all Pages
0 ~ o] By P ~ ~
Mame Primary Care Manager | Acktive? |Address
Crazy, Im Tim

Longenecker, kewvin
Muk, Im &

Cook, Mary M
Getgen, Denise &
Marmol, Carlos
Erown, Debra A

Terminated Wl - Mo Funding, Consumer

abc, A

Whaiking List Mo Funding, Consumer
whaiting List/Mo Funding, Service Only

Lafa, S8kl
Ehrhart, Dana
DeSantis IT, Dennis 1
Swan 111, Joey F

Ay, 80

Weiser, Maormi
Goodvbwoshoes, In &

Jane Assessar
Zarolyn Brumbaugh
Caral & Fenkon
Carol & Fenkon
Zaring Angel
Zaring Angel
Zaring Angel
Zaring Angel
Zaring Angel
Zare Manager
Gritfany Faathars
Erittany Feathers
Erittany Feathers
Erittany Feathers
Bernice Mewberry
Eernice Mewberrw
EBernice Mewberry

| & &I &1 RIB] &L T RTR] R R R R R EIR]

1425 Hippo Street
5 = gk

123 & Skreet
31 Miller's Trailer Co
123 Happy Lane
443 Mermory Lane
1201 Wesk Sktreet
1000 Wesk One Wa
12 Main Street

100 \Waikting Larne

W aiting For PC Lane
T34 Hefpme L ana
1234 Mockingbird La
15 Soukth Street
102 Canal 5t

304 South Skreet
Lok 31 Millers Trailer
116 Morth Second S

Format Columns

« \
v ailable Columns

o)
Age
DB
zender
High Mutritional Risk?
In Powverky?
Address 2
Residential ZIP Code
alkIb 1
Ale ID 2
Reaszan
Veterant
Medicare Mo
A kLA Mame

[ R | U (RN S Y PR [y Sy |

Current Columns:

= Marme

il Primary Care Manager
Ackive?
Address

==

<<

]

[l g

diddds

Ascending | Descending |

Cancel | Reset |

I




Social Assistance Management Spstem - [Consumers] — |5’|£|
|¢® Eile Edt Wiew Tools Window Help =121 ﬂ‘

I@ COnsUmers | @.ﬁ.ctivities 2 Referrals | @Rosters Distribukion | %Invuices | %Payments |

8. SCROLL up and down to view
Consumers | the AVAILABLE COLUMNS

I * Close Consumers | @Register | D Mewy ﬁ-Ope @Assessments | ESerwce Hiskary | @Cnntacts | @ Caregivers -

ICDnsumers - | Call - (aln - &z apply W Clear ?Elt\ \ﬂ Search | @Merge | % Refresh | &F Print... [ & Prink Preview. .,

I Tim Twler - (Mot Specified) * Primary Care Manager 4 Previous s rt all Pages
0 = orted By P = =
Mame Primary Care Manager | Acktive? |Address
Crazy, Im Tim Tyler 1425 Hippo Street
Longenecker, kewvin Jane Assessar 44 South Street Format Columns il
Muk, Im A Zarolyn Brumbaugh 123 A Street
Coak, Mary M Caral & Fentan 31 Miller's Trailer Court Avvailable Columnis: Current Colurmns:
Getgen, Denise & Zarol & Fenton 123 Happy Lane e Marne
Marmol, Carlos Zaring Angel 443 Memory Lane = | z \L Pri - "M
Erown, Debra A Zaring Angel 1201 Wesk Skreet e rln-'uar\,.-' are Manager
Terminated Wil - Mo Funding, Consumer  Caring Angel 1000 Wesk Cne Way Sk sender = | Active?
abeo, & Caring Angel 12 Main Street High Mutritional Risk? Address
sWaiking Lisk Mo Funding, Consumer Caring Angel 100 ‘Waiting Lane In Powerky? = |
whaiting List/Mo Funding, Service Only Zare Manager W' aiting For PC Lane Address =
Sofa, Gekaay Srian)y Feathers (| 174 Hejpme £ ane Residential ZIP Code o |
Ehrhart, Dana Erittany Feathers 1234 Mockingbird Lane Alt 10 1
DeSantis II, Dennis 1 Erittany Feathers 15 Soukth Street Eletéle:-i
Swaan I11, Joey F Erittany Feathers 102 Canal 3k Veateran? /e] |
O, 00 Eernice Mewberry 304 South Skreet Medicaré PO
Weiser, Maomi Eernice Mewberrw Lot 31 Millers Trailer Cou ALK A Mame Coown |
Goodvbwoshoes, In & EBernice Mewberry 116 Morth Second Skree LR P R S P ST | ot

Ascending | Descending |

(0] 4 I Cancel | Reset |




Social Assistance Management Spstem - [Consumers]

I@ File Edit “iew Tools ‘Window Help

I@ COnsumers | @.ﬁ.ctivities 2 Referrals | @Rosters | @Routes | (@ Reports | ﬂCDntracts Unit Diskribukion | %Invuices | %Payments |

Consumers |

I * Close Consumers | @Register | D Mewy @Open }( Delete | Prnperties | {'_?:- _are Enrollments | @Assessments | EService Hiskary | @Cnntacts | @ Caregivers

I Consumets - | LAl - (Al - Tz apply W Clear  SF Filker | % Find ™ Search | El Met ge | % Refresh | &F Print... [ & Prink Preview. .,
I Tirn Twler - (Mot Specified) * Primary Care Manager 4= Previous s [exk | m Sork &ll Pages
D) = orte By P = =
Mame Primary Care Manager | Acktive? |Address
Crazy, Im Tim Tyler 1425 Hippo Street
Longenecker, kewvin Jane Assessar 44 South Street Format Columns
Muk, Im A Zarolyn Brumbaugh 123 A Street
Coak, Mary M Caral & Fentan 31 Miller's Trailer Court Avvailable Columnis: Current Colurmns:
Getgen, Denise & Zarol & Fenton 123 Happy Lane SSM Marne
Marmol, Carlos Zaring Angel 443 Memory Lane = | z \L Pri - "M
Erown, Debra A Zaring Angel e rln-'uar\,.-' are Manager
Terminated Wil - Mo Funding, Consumer  Caring Angel sender = | A
abc, A Caring Angel High Mutritional Risk? Address
\Waiting Lisk Mo Funding, Consurmer Caring Angel \Waiting Lane In Powerky? = |
whaiting List/Mo Funding, Service Only Zare Manager W' aiting For PC Lane Address =
Sofa, Gekaay Setany (| 174 Hejpme £ ane Residential ZIP Code o |
Ehrhart, Dana Ewribl 1234 Mockingbird Lane Alt 10 1
OeSsnts LD g HIGHLIGHT the columns L= Saull Reazon |
Swan 111, Jos K 102 Canal 5k Veteran? /e]
B, A4 you want showing on your 304 South Street N .
Weiser, Maomi screen When yOU IOg on Lot 31 Millers Trailer Cou ALK A Mame Coown |
Goodybwoshod 116 Morth Second Skree LR P R S P ST | I

Ascending | Descending |

| O, I Cancel |

Reset




Social Assistance Management Spstem - [Consumers]

I@ File Edit “iew Tools ‘Window Help

I@ COnsumers | @.ﬁ.ctivities 2 Referrals | @Rosters | @Routes | (@ Reports | ﬂCDntracts Unit Diskribukion | %Invuices | %Payments |

Consumers |

I * Close Consumers | @Register | D Mewy @Open }( Delete | Prnperties | {'_?:- _are Enrollments | @Assessments | EService Hiskary | @Cnntacts | @ Caregivers

I Consumets - | LAl - (Al - Tz apply W Clear  SF Filker | % Find ™ Search | El Met ge | % Refresh | &F Print... [ & Prink Preview. .,
I Tirn Twler - (Mot Specified) * Primary Care Manager 4= Previous s [exk | m Sork &ll Pages
0 = orted By P = =
Mame Primary Care Manager | Acktive? |Address
Crazy, Im Tim Tyler 1425 Hippo Street
Longenecker, kewvin Jane Assessar 44 South Street Format Columns
Muk, Im A Zarolyn Brumbaugh 123 A Street
Coak, Mary M Caral & Fentan 31 Miller's Trailer Court Avvailable Columnis: Current Colurmns:
Getgen, Denise & Zarol & Fenton 123 Happy Lane o Marne
Marmol, Carlos Zaring Angel 443 Memory Lane z \L Pri - "M
Erown, Debra A Zaring Angel 1201 Wesk Skreet e rln-'uar\,.-' are Manager
Terminated Wil - Mo Funding, Consumer  Caring Angel 1000 Wesk Cne Way Sk sender = | Active?
abeo, & Caring Angel 12 Main Street High Mutritional Risk? Address
sWaiking Lisk Mo Funding, Consumer Caring Angel 100 ‘Waiting Lane In Powerky? = |
whaiting List/Mo Funding, Service Only Zare Manager W' aiting For PC Lane Address =
Sofa, Gekaay Srian)y Feathers (| 174 Hejpme £ ane Residential ZIP Code o |
Ehrhart, Dana Erittany Feathers 1234 Mockingbird Lane Alt 10 1
DeSantis II, Dennis 1 Erittany Feathers 15 Soukth Street Eletéle:-i
Swaan I11, Joey F Erittany Feathers 102 Canal 3k Veateran? /e] |
O, 00 Eernice Mewberry 304 South Street Medicar .
Weiser, Maomi Eernice Mewberrw Lot 31 Millers Trailer Cou Coown |
Goodvbwoshoes, In & EBernice Mewberry 116 Morth Second Skree Aot d I

Ascending | Descending |

10. CLICK Left or Right ARROW |

O, I Cancel |

Reset

to move Headings into or
out of the required viewing.




Social Assistance Management Spstem - [Consumers] — |5’|£|
|¢® Eile Edt Wiew Tools Window Help =121 ﬂ‘
I @ COnsUmers | @ Activities & Referrals | @ Roskters | @ Routes | (@ Reports | ﬂ Caonktracks | Unit Distribution | g, Inwvaoices | % Fayments |

Consumers |

I * Close Consumers | @ Regiskter | D Mewy Er-"- Open }( Delete | Froperties | {'_?:- L4 FEciky | \@ Contacks | @ Caregivers “f
11. HIGHLIGHT the Column
I Consumers - | raln - (Al - Bz apply W Clear SFF Heading by cl ICklng on it E<h | &F Print... [ & Prink Preview. .,
I Tim Twler - (Mot Specified) * Primary Care Manager 4 Previous EX Sort Gl Pages
0 = orted By P = =
Mame Primary Care Manager | Acktive? |Address
Crazy, Im Tim Tyler 1425 Hippo Street
Longenecker, kewvin Jane Assessar 44 South Street Format Columns il
Muk, Im A Zarolyn Brumbaugh 123 A Street
Coak, Mary M Caral & Fentan 31 Miller's Trailer Court Avvailable Columnis:
GEthI’I, Denise & —arol & Fenton 123 HEIDD';." Lane N e —
Marmol, Carlos Zaring Angel 443 Memory Lane = i:
Erown, Debra A Zaring Angel 1201 Wesk Skreet sr Tl . mager
Terminated Wil - Mo Funding, Consumer  Caring Angel 1000 Wesk Cne Way Sk sender = | Active?
abeo, & Caring Angel 12 Main Street High Mutritional Risk? Address
sWaiking Lisk Mo Funding, Consumer Caring Angel 100 ‘Waiting Lane In Powerky? = |
whaiting List/Mo Funding, Service Only Zare Manager W' aiting For PC Lane Address =
Sofa, Gekaay Srian)y Feathers (| 174 Hejpme £ ane Residential ZIP Code o |
Ehrhart, Dana Erittany Feathers 1234 Mockingbird Lane Alt 10 1
DeSantis II, Dennis 1 Erittany Feathers 15 Soukth Street Eletéle:-i
Swaan I11, Joey F Erittany Feathers 102 Canal 3k Veateran? /e] |
O, 00 Eernice Mewberry 304 South Skreet Medicaré PO
Weiser, Maomi Eernice Mewberrw Lot 31 Millers Trailer Cou ALK A Mame Coown |
Goodvbwoshoes, In & EBernice Mewberry 116 Morth Second Skree LR P R S P ST | I

Ascending | Descending |

| (0] 4 I Cancel | Reset |




Social Assistance Management Spstem - [Consumers]

I@ File Edit “iew Tools ‘Window Help

I@ COnsUmers | @.ﬁ.ctivities 2 Referrals | @Rosters | @Routes | (@ Reports | ﬂCDntracts

Unit Distribution | %Invuices | %Payments |

Consumers |

I * Close Consumers | @Register | D Mewy @Open }( Delete | Prnperties | {'_?:- _are Enrollments | @Assessments | EService Hiskary | @Cnntacts | @ Caregivers

I Consumers - | Al - (Al - Tz apply W Clear  SF Filker | Eo Find 8 Search | [%#] Merge | % Refresh | &F Print... [ & Prink Preview. .,
I Tim Twler - (Mot Specified) * Primary Care Manager 4= Previous s [exk | m Sort all Pages
0 O arte v O
Mame Primary Care Manager | Acktive? |Address
Crazy, Im Tim Tyler 1425 Hippo Street
Longenecker, kewvin Jane Assessar 44 South Street
Muk, Im &

Cook, Mary M

Getgen, Denise &
Marmol, Carlos

Erown, Debra A
Terminated Wil - Mo Fun
abc, A

Whaiking List Mo Funding, Consumer Zaring Angel
whaiting List/Mo Funding, Service Only Zare Manager
Lafa, S8kl Gritfany Faathars

Ehrhart, Dana
DeSantis IT, Dennis 1
Swan 111, Joey F

Ay, 80

Weiser, Maormi
Goodvbwoshoes, In &

Erittany Feathers
Erittany Feathers
Erittany Feathers
Bernice Mewberry
Eernice Mewberrw
EBernice Mewberry

| RIRIRIRI R L R E]

12. HIGHLIGHT Either UP or DOWN by
clicking on it then click the UP or DOWN
ARROW to move the column headings in

the order wish to see them

W aiting For
T34 Hefpme L ana
1234 Mockingbird Lane
15 Soukth Street

102 Canal 5t

304 South Skreet

Lot 31 Millers Trailer Cou
116 Morth Second Stree

Current Columns:

Gender
High Mutritional Risk?
In Poverky?

alk 1D 2
Feason

Yeteran?
Medicare Mo

AL A Name

[ R | (U [ S Y PR Gy S |

Mame

EL Primary Care Manager
Active?
Address

Ascending |

Descending |

[8]4 I

Cancel |

Reset




Social Assistance Management Spstem - [Consumers]

I@ File Edit “iew Tools ‘Window Help

I@ COnsUmers | @.ﬁ.ctivities 2 Referrals | @Rosters | @Routes | (@ Reports | ﬂCDntracts

Unit Distribution | %Invuices | %Payments |

Consumers |

I * Close Consumers | @Register | D Mewy @Open }( Delete | Prnperties | {'_?:- _are Enrollments | @Assessments | EService Hiskary | @Cnntacts | @ Caregivers

I Consumets - | LAl - (Al - Tz apply W Clear  SF Filker | % Find ™ Search | El Met ge | % Refresh | &F Print... [ & Prink Preview. .,
I Tim Twler - (Mot Specified) * Primary Care Manager 4= Previous s [exk | m Sort all Pages
0 — 0 — = » — —
Mame Primary Care Manager | Acktive? |Address
Crazy, Im Tim Tyler 1425 Hippo Street
Longenecker, kewvin Jane Assessar 44 South Street Format Columns
Muk, Im A Zarolyn Brumbaugh 123 A Street

Cook, Mary M

Getgen, Denise &

Marmol, Carlos

Erown, Debra A

Terminated Wl - Mo Funding, Consumer
abc, A

Whaiking List Mo Funding, Consumer
whaiting List/Mo Funding, Service Only
Lafa, S8kl

Ehrhart, Dana

DeSantis IT, Dennis 1

Swan 111, Joey F

A, 54

Weiser, Maormi

Goodvbwoshoes, In &

Caral & Fenkon
Carol & Fenkon
Zaring Angel
Zaring Angel
Zaring Angel
Zaring Angel
Zaring Angel
Zare Manager
Gritfany Faathars
Erittany Feathers
Erittany Feathers
Erittany Feathers
Bernice Mewberry
Eernice Mewberrw
EBernice Mewberry

| & &I &I RIB] &L R RTRTR] R R R R RTR] R

31 Millet's Trailer Courk
123 Happy Lane

443 Mermory Lane

1201 Wesk Sktreet

1000 Wesk One Waw Sk
12 Main Street

100 \Waikting Larne

W aiting For PC Lane
T34 Hefpme L ana

1234 Mockingbird Lane
15 Soukth Street

102 Canal 5t

304 South Skreet

Lot 31 Millers Trailer Cou
116 Morth Second Stree

Gender

High Mutritional Risk?
In Poverky?

Address Z
Residential ZIP Code
alk D1

Al 10 2

Feason
Yeteran?
Medicare Mo
AL A Name

[ R | (U [ S Y PR Gy S |

Avvailable Columnis:

Current Columns:

==

<

L

Davn

Marne

EL Primary Care Manager

Active?
Address

Ascending |

Descending |

13. CLICK
OK

| BLEEE

oD
F )

Cancel |

Reset




Social Assistance Management Spstem - [Consumers]

I@ File Edit “iew Tools ‘Window Help

I@ COnsUmers | @.ﬁ.ctivities 2 Referrals | @Rosters | @Routes | (@ Reports | ﬂCDntracts

14. Clicking on OK as

Lmik D

Consumers |

demonstrated in Slide 13, closes

I * Close Consumers | @Register | [ Mew = open 2 Delete | E&' Properties | % Care Enrollme

the window and formats the

¢ Caregivers

columns in the manner chosen

- %.ﬁ.pply YS{CIear ?Fiw

I ZonsUmers - | Al - (Al — — e e hE Prewiew. ..
I Tim Twler - (Mot Specified) * Primary Care Manager 4= [ - ek | |F'$ Sort all Pages

0 O - = [ o O

= Primary Care Manager | Acktive? |Address
ADC, B— Gt = m— T

‘Whaiking List Mo Funding, Consumer Zaring Angel
W aiting List/Mo Funding, Service Only Zare Manager
Lofa, Garany AnfEan ) Feaffare

Ehrhart, Dana

BErittanty Feathers

Erittany Feathers
Erittany Feathers
Bernice Mewberry
EBernice Mewberry
Bernice Mewberry

Swean III, Joey F
A, B4

wWeiser, Maormi
Goodyvbwoshoes, In &
Jones, Frank
Grace, Mark
Johnson, Reed
‘White, Mildred
Jones, John P
Consurmer, Markin
Crawford, Loretta
Dermpsker, Rywan

100 Waiking Lare
W aiting Far PC Lane
] T34 Hefpme £ ane

1234 Mockingbird Lane
15 South Skreet
102 Canal Sk
304 Soukh Skreet

Lok 31 Millers Trailer Courk
116 Morth Second Street

H

| R EIRIRI RO & S R E]
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1"3; Social Assistance Management Spstem - [Consumers] — |5’ IEI
I@ File Edit Yiew Tools ‘Window Help —|= |i|‘
I @ COnsSUmers | @ Activities 8 Referrals | @ Rosters | @ Routes | @ Reports | ﬂ Conktracks

Consumers |

Uik Ciskribukion | E’Invnices | %Payments |

I * Close Consumers | @ Regiskter | |__"| Mewy ﬁ- Open }( Delete | Froperties | ﬁh _are Enrollments | Assessmenks | E Seryvice Hiskory \@ Contacks | @ Caregivers ’f’
I Consumers - | [l - (Al - 2 apply W Clear N7 Filker | %: Fird ‘Eﬁf Searcl‘)lﬂl Merge | + Refresh | &h Print... [ &y Print Preview. ..
I Tim Twler - (Mot Specified) * Primary Care Manager = Previous s [exk | mmes
0 = orted By P = =
Mame FPrimary Care Manager | Activer |address =
Crazy, Im Tim Tyler 1425 Hippo Strest 1 CIle SEARCH
Longenecker, kKewvin Jane Assessar 44 South Street .
Mk, Im A iZarolyn Brumbaugh 123 A Strest for SearCheS in the
Coak, Mary M Caral & Fentan 1 Millet's Trailer Court ENTIRE database_
Getgen, Denise & Zaral & Fenton 123 Happy Lane
Marmaol, Carlos Caring Angel 443 Memory Lane
Erown, Debra A Zaring Angel 1201 West Street
Terminated Wl - Mo Funding, Consurer  Caring Angel 1000 Wesk One Way Stresk
abc, A Zaring Angel 12 Main Street
Whaiking List Mo Funding, Consumer Caring Angel 100 Waikting Lane
waiting Lisk/Mo Funding, Service Only Zare Manager ‘W' aiting For PC Lane
Sofa, Gerony Artany Feafharr ] F3 Hafpme £ ane
Ehrhart, Dana BErittanty Feathers 1234 Mockingbird Lane
DeSantis II, Dennis J Erittany Feathers 15 South Skreet
Swyan 111, Joey F Erittany Feathers 102 Canal Sk
A, 840 Bernice Mewberry 304 South Skreet
wieiser, Maomi EBernice Mewberry Lot 31 Millers Trailer Zourk
Goodybwoshoes, In & Eernice Mewberry 116 Morth Second Skreet
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I@ COnsSUmers | l@.ﬂ.vzti\\.ﬂities 2: Referrals | @Rnsters | @Rnutes | @ Reports | ﬂ@:\ntracts

Uik Ciskribukion | E’Invnices | %Payments |

Consumers |

I * Close Consumers | @Register | |__"| Mewy ﬁ-Open }( Delete | Prnperties | ﬁh _are Enrollments | @Assessments | EService Hiskary

I Consumers - | [l - (Al - 2 apply W Clear N7 Filker ( Finbﬂ Search | El Merge | + Refresh | &h Print... [ &y Print Preview. ..
I Tirn Twler - (Mot Specified) * Primary Care Manager 4= Previous s Sort all Pages
0 = orted By P = =
Mame FPrimary Care Manager | Activer |address
Crazy, Im Tim Tyler 1425 Hippo Street
Longenecker, kKewvin Jane Assessar 44 South Street
Mk, Im A iZarolyn Brumbaugh 123 A Strest
Cook, Mary M Zaral & Fenkon 31 Miller's Trailer Court
Getgen, Denise & Caral & Fenton 123 Happy Lane 2. Click on FIND for
Marmaol, Carlos Caring Angel 443 Memory Lane H
Erown, Debra A Zaring Angel 1201 West Street SearCheS In the
Terminated Wl - Mo Funding, Consurer  Caring Angel 1000 Wesk One Way Stresk VI EWABLE PAGE
abc, A Zaring Angel 12 Main Street ONLY!
Whaiking List Mo Funding, Consumer Caring Angel 100 Waikting Lane i
waiting Lisk/Mo Funding, Service Only Zare Manager ‘W' aiting For PC Lane
Sofa, Gerony Artany Feafharr ] F3 Hafpme £ ane
Ehrhart, Dana BErittanty Feathers 1234 Mockingbird Lane
DeSantis II, Dennis J Erittany Feathers 15 South Skreet
Swyan 111, Joey F Erittany Feathers 102 Canal Sk
A, 840 Bernice Mewberry 304 South Skreet
wieiser, Maomi EBernice Mewberry Lot 31 Millers Trailer Zourk
Goodybwoshoes, In & Eernice Mewberry 116 Morth Second Skreet

\@ Contacks | @ Caregivers
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I@ Fil= Edit Wiew Tools Window Help

I@ COonsumers | l@.ﬂ.vzti\\.ﬂities 2 Referrals | @Rnsters | @ :

» Search Conzumers

Consumers |

I * Close Consumers | @Register | |__"| New/

ICDnsumers - | ‘all

- | - -
fror=l 5 Clicking on SEARCH as

S demonstrated in Slide 16
Marne . .
T opens this window
Longenecker, kKewvin Jane Assessar
Mk, Im A iZarolyn Brumbaugh

Caral & Fenton
Carol & Fenton

Cook, Mary M
Getgen, Denise &

Marmaol, Carlos Zaring Angel
Erown, Debra A Zaring Angel
Terminated Wl - Mo Funding, Consurer  Caring Angel

abc, A Zaring Angel
Whaiking List Mo Funding, Consumer Zaring Angel
waiting Lisk/Mo Funding, Service Only Zare Manager
Lofo, Serony Artany Feafharr

Ehrhart, Dana
DeSantis IT, Dennis J
Swan III, Joey F

A, 85

Weiser, Maormi
Goodybwoshoes, In &

BErittanty Feathers
Erittany Feathers
Erittany Feathers
Bernice Mewberry
EBernice Mewberry
Eernice Mewberry

= Consumer

Lask name iz like

First name is like
Dake of birth is

55N
Social Sec, Last 4 Digits
Client ID like

Ak Mame is like
Alkernate 101 is like
UPTCard ID
Medicaid Mo, like
Medicare Mo, like
Area Code
Home Phone
Conktact Mame is like
Ethnic Race
Residential Address
Care Providers

add Mew, .. Eind I Clear

Client Id | Full Mame Home Phone
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I@ Fil= Edit Wiew Tools Window Help

I@ COnsUmers | l@.ﬂ.vzti\\.ﬂities % Referrals | ﬁansters | @Rnutes | .J_E'I Reporks | @Cnntracts

i &+ Search Consumers

Consumers |

Unit Diskribukion | %Invnices |%Payment5 |

x|

= Consumer

I * Close Consumers | @ Regiske
Lask name is like

I Consumers - | i First name is like
I Tirn Twler - (Mot Specified) Date of birth is
S50

0 = Orted B Social Sec. Lask 4 Digits
Marne Client ID like
Crazy, Im aka Mame is like
Longenecker, Kewvin alternate 101 is like
Muk, Irm &

UPTCard ID
Medicaid Mo, like
Medicare Mo. like
Area Code
Horme Phone

Cook, Mary M

Getgen, Denise &

Marmaol, Carlos

Erown, Debra A

Terminated Wl - Mo Funding, Consunr
abc, A

Whaiking List Mo Funding, Consumer
waiting Lisk/Mo Funding, Service Only
Lofo, Serony

Ehrhart, Dana

DeSantis IT, Dennis J

Contact Mame is like

Ethnic Race
Residential Address
Care Providers

Desantis

4. Enter some
IDENTIFYING INFORMATION

Eind I

Clear

Swyan 111, Joey F Add Mew. ..
Y
Weiser, Maomi Client Id | Full Marme

Goodybwoshoes, In &

AkA Marme

DOE |[55M |Town |Home Phone

Ck= | @ Caregivers

@_ Prink Prewiew, .
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I@ Fil= Edit Wiew Tools Window Help

I@ COnsUmers | l@.ﬂ.vzti\\.ﬂities % Referrals | ﬁansters | @Rnutes | .J_E'I Reporks | @Cnntracts Unit Diskribukion | %Invnices | %Payments |

|7| i ¥ Search Consumers =
Consumers

= Consumer

I * Close Consumers | @Registf

ICDnsumers - | A

Lask name is like

Desantis

First name is like ENNis
I Tirn Twler - (Mot Specified) Date of birth is
S50
D = orted B Social Sec., Last 4 Digits
Marne Client ID like
Crazy, Im aka Mame is like
Longenecker, Kewvin alkernate ID1 is like
Muk, Irm &

Cook, Mary M

Getgen, Denise &

Marmaol, Carlos

Erown, Debra A

Terminated Wl - Mo Funding, Consunr
abc, A

Whaiking List Mo Funding, Consumer
waiting Lisk/Mo Funding, Service Only
Lofo, Serony

Ehrhart, Dana

DeSantis IT, Dennis J

Swan III, Joey F

A, A0,

Weiser, Maormi

Goodybwoshoes, In &

UPTCard ID
Medicaid Mo, like
Medicare Mo. like
Area Code
Horme Phone

Contact Mame is like

Ethnic Race
Residential Address
Care Providers

Add Mew. ..

Ck= | @ Caregivers -

@_ Prink Prewiew, .

Client Id | Full Mame | &kA MName Horme Phone
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I @ COnsUmers | @ Activities 8 Referrals | EI Rosters | @ Roukes | .J_E'I Reporks | @ Conkracks Unit Diskribukion | % Invaices | % Pawvmenks |

|7| i ¥ Search Consumers =
Consumers

I * Close Consumers | @ Regiske =l | Consumer Ck= | @ Caregivers ’f’
Lask name is like DeSantis
I Consumers - | G First name is like Dennis [ & Print Preview. ..
I Tim Twler - (Mot Specified) Date of birth is
S50
0 = orted B Sarial Sec, Last 4 Digits
Marne Client ID like
Crazy, Im aka Mame is like
Longenecker, Kevin Alternate ID1 is like
Muk, Irm &

LUPTCard ID

Cook, Mary M
@etgen, Denis= & 6. Clicking on FIND as

Marmaol, Carlos

Brown, Debra A demonstrated in Slide 20,
Terminated Wil - opens this table

abc, A

Whaiking List Mo Funding, Consumer EthR

W aiting ListfMo Funding, Service Only Residen
Sofo, Sevany Care Provwi

Ehrhart, Dana
DeSantis IT, Dennis J
Swyan 111, Joey F Add Mew. ..
A, 00
Weiser, Maomi Client Id
Goodybwoshoes, Im A = ) iC 10/16)1 > | 111-64-5154 ;

T FR3E27 i i JTE/ T3R8  FIf-25-3307 [Bid} Fiz-241 8

Eind Clear

Home Phone
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I@ Fil=e Edit Wiew Tools ‘Window Help == il‘
I @ COnsUmers | @ Activities 8 Referrals | EI Rosters | @ Roukes | .J_E'I Reporks | @ Conkracks Unit Diskribukion | % Invaices | % Pawvmenks |

|7| i ¥ Search Consumers =
Consumers

I X Close Consurners | @ Reqiske = Eunsumer. - - Ck= | @ Caregivers z
Lask name is like DeSantis
I Consumers - | [ First name is like Dennis @_ Prink Presiew. ..
I Tim Twler - (Mot Specified) Date of birth is
35N
O = orted B Sarial Sec, Last 4 Digits
Marne Client ID like
Crazy, Im aka Mame is like
Longenecker, Kevin alkernate ID1 is like
i D) UPTCard ID
ook, Mary M Medicaid Ma. like
Getgen, Denise & = .
Marmol, Carlos r:EdIEErZND' L 7. Double Click on the
Erown, Debra A e Sp=nee :
Termir:ated Wil - Mo Funding, Consurre Home Phone approprlate consumer
Aabc, & Contact Mame is like
Whaiking List Mo Funding, Consumer Ethnic Race
“Waiking Lisk/Mo Funding, Service Only Residential Address
Safd, Sevany Care Providers
Ehrhart, Dana
DeSantis IT, Dennis J
Swean 111, Josy F Sdd Mew, .. Eird Clear
A, 00
Weiser, Maomi Client Id | ; Home Phone
Goodybwoshoes, Im & 5e ; ) 10/16/1922 |111-64-5154

JTOTOFREEER L L TS/ TP7F  Fi7-22-F327 (BT} T72-247 8




}__,5 ocial Aszistance Management System - [DeSantiz I, Denmis J - Consumer - =
it Social Assi ] 5 [DeSantiz 1. D igd -C 1 =

I@ File Edit Yiew Tools Window Help 1= x|

I@Dashboard | @ ConsUmers | @F\ctivities&ReFerrals | @Rosters | @Routes | &% Reports | ¥ Custom Searches Contracts Init: Diskribukion | & 8 Double C||Ck|ng on the
Consumers || DeSantis II, Dennis 1 - Consumer | CONSU MER as demonstrated in
J X Close Consumer | Save E Save and Close | Status Wizard ‘ SI Ide 22; Opens th IS Wi ndOW
J Desantis 11, Dennis 1 | 1016225154 | 10161922 | 67 | 05f26(2008 - 11/10/2008 | Bernice Newberry
Contents — — =
DeSantis II, Dennis J (1016225154) H. (814) 555-9993 15 South Street Apt 4 PA
Dlair Senior Services, Inc. Primary Care Manager: Bernice Newberry
{Edit Notes) Notes under Other in Details
Personal Characteristics Insurance
Social Sec. Mo. 111-54-5154 Language English Medicaid # 123456
Date of Birth 10161922 Homebound ] Medicaid Policy # 234567
Age a7 Frail Mo Medicare # 345678
Status: Active Status Date: 09/01/2004 Disabled Mo Medical Assistance ID 456739
AKA Mame D Is Abused/Meglected Mo User Fields (Add Mew)
e REIE‘_ESE? Mo NAPIS MFP Target Yes (Edit)
gatelReglsteredl 05/14/2008 Ethnicity Mot Hispanic or Lating — (acd New)
etails Last Reviewed 06/20/2002 Lives Alone Dan't KAow =
. . Billwood HOM Bellwood Yan Man (Edit)
Marital Status Married High MNutritional Risk Mo '
Gender Male Is Rural MO Current Care Recipients Add New
County Blair Mumber of A0Ls & -
Municipality Altoona city Mumber of IADLs g
Current Contacts (Add Mews) | |oerent Providers fAdd Bew)
Mancy DeSantis - Emergency Contact (Edit) )
(spousel H (814} 123-4567 Ext,12 Current Caregivers o)
armand 1 - Family/Relative (Son) (Edity
Dr. Doolittle - Primary Physician (Family (Edit)
Fhysiciam) B (514) 555-5455 Ext.654
. - Angela Zimmerman - Family /Relative (Edit)
Consumer J':"Jfa {Daughtery H (8147 555-1245 Ext.12 -

| DDESAMNTIS SAMSZK_59 11)3/2009 247 PM
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I@ Fil=e Edit Wiew Tools ‘Window Help == il‘

I @ COnsUmers | @ Activities 2 Referrals 1. ThlS WindOW Wl” indicate the Uik Distribukion | E’ Invoices | % Pavments |
|7C0nsumers| consumers available in the

VI EWABLE PAGE for the FIND feature nks | IE Assessmenks | E Seryvice Hiskory \@ _onkacks | @ Caregivers ’f’
I Consumers - | rally /* %.ﬁ.pply e Clear =7 Filker | r%:Find 4y Search | ElMerge | + Refresh | =5 Print. .. @_Print Presview, ., .

I * Close Consumers |@Register | |__"|

Tim Twler - (Mot Specified) * Primary Care Manager = Previous s [exk | m Sork &ll Pages
0 = orted By P = =

Mame FPrimary Care Manager | Activer |address =
Crazy, Im Tim Tyler 1425 Hippo Street
Longenecker, kKewvin Jane Assessar 44 South Street
Mk, Im A iZarolyn Brumbaugh 123 A Strest
Cook, Mary M Zaral & Fenkon 31 Miller's Trailer Court
Getgen, Denise & Zaral & Fenton 123 Happy Lane
Marmaol, Carlos Caring Angel 443 Memory Lane
Erown, Debra A Zaring Angel 1201 West Street
Terminated Wl - Mo Funding, Consurer  Caring Angel 1000 Wesk One Way Stresk
abc, A Zaring Angel 12 Main Street
Whaiking List Mo Funding, Consumer Caring Angel 100 Waikting Lane
waiting Lisk/Mo Funding, Service Only Zare Manager ‘W' aiting For PC Lane
Sofa, Gerony Artany Feafharr ] F3 Hafpme £ ane
Ehrhart, Dana BErittanty Feathers 1234 Mockingbird Lane
DeSantis II, Dennis J Erittany Feathers 15 South Skreet
Swyan 111, Joey F Erittany Feathers 102 Canal Sk
A, 840 Bernice Mewberry 304 South Skreet
wieiser, Maomi EBernice Mewberry Lot 31 Millers Trailer Zourk
Goodybwoshoes, In & Eernice Mewberry 116 Morth Second Skreet
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I@ Fil=e Edit Wiew Tools ‘Window Help == il‘

I@ COnNSUmeErs | l@.ﬂ.vzti\\.ﬂities 2 Referrals | @Rnsters | @Rnutes | @ Reports | ﬂ@:\ntracts Uik Distribukion | E’Invnices | %Payments |

Consumers |

I * Close Consumers | @ Regiskter | |__"| Mewy ﬁ- Open }( Delete | Froperties | ﬁh _are Enrollments | IE Assessmenks | E Seryvice Hiskory \@ Contacks | @ Caregivers ’f’
I Consumers - | [l - (Al - 2 apply W Clear N7 Filker %: Fird Search | El Merge | + Refresh | &h Print... [ &y Print Preview. ..
I Tirn Twler - (Mot Specified) * Primary Care Manager 4= Previous s =) | Pages
0 = orted By P = =
Mame FPrimary Care Manager | Activer |address =
Crazy, Im Tim Tyler 1425 Hippo Street
Longenecker, kKewvin Jane Assessar 44 South Street
Mk, Im A iZarolyn Brumbaugh 123 A Strest .
Cook, Mary M Carol & Fenton 31 Miller's Trailer Courk 2. Click FIND
Getgen, Denise & Carpl A Fenkton 123 Happy Lane for SearCheS in the
Marmaol, Carlos Caring Angel 443 Memory Lane
Erown, Debra A Zaring Angel 1201 Wesk Street VIEWABLE PAGE
Terminated Wl - Mo Funding, Consurer  Caring Angel 1000 Wesk One Way Stresk
abc, A Zaring Angel 12 Main Street
Whaiking List Mo Funding, Consumer Caring Angel 100 Waikting Lane
waiting Lisk/Mo Funding, Service Only Zare Manager ‘W' aiting For PC Lane
Sofa, Gerony Artany Feafharr ] F3 Hafpme £ ane
Ehrhart, Dana BErittanty Feathers 1234 Mockingbird Lane
DeSantis II, Dennis J Erittany Feathers 15 South Skreet
Swyan 111, Joey F Erittany Feathers 102 Canal Sk
A, 840 Bernice Mewberry 304 South Skreet
wieiser, Maomi EBernice Mewberry Lot 31 Millers Trailer Zourk
Goodybwoshoes, In & Eernice Mewberry 116 Morth Second Skreet
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I@ Fil= Edit Wiew Tools Window Help

— =] =]
4&5“

I @ Consumers | @ Activities B Referrd

Consumers |

I * Close Consumers |@Register |

3. Clicking on FIND
as demonstrated in Slide 26,
opens this window

j “onkracks Uik Ciskribukion | E’Invnices | %Payments |

ﬁh _are Enrollments | IE Assessmenks | E Seryvice Hiskory \@ Contacks | @ Caregivers ’f’

I Consumners - | Call =TT T Ear o Filker | Eo Find @8 Search | [%#] Merge | % Refresh | &F Print... [ & Prink Preview. .,
I Tim Twler - (Mot Specified) ~ Primary Care Manaqg wiols e [ewxk | m Sork &ll Pages
. o orte =s o o
Mame FPrimary Care Manager | Activer |address
Crazy, Im Tirn Twler 1425 Hippo Street
Longenecker, kKewvin Jane Assessar 44 South Street xl
Mk, Im A iZarolyn Brumbaugh 123 A Strest

Caral & Fenton
Carol & Fenton

Cook, Mary M
Getgen, Denise &

Marmaol, Carlos Zaring Angel
Erown, Debra A Zaring Angel
Terminated Wl - Mo Funding, Consurer  Caring Angel
abc, A Zaring Angel
Whaiking List Mo Funding, Consumer Zaring Angel
waiting Lisk/Mo Funding, Service Only Zare Manager
Lofo, Serony Artany Feafharr

Ehrhart, Dana
DeSantis IT, Dennis J
Swan III, Joey F

A, 85

Weiser, Maormi
Goodybwoshoes, In &

BErittanty Feathers
Erittany Feathers
Erittany Feathers
Bernice Mewberry
EBernice Mewberry
Eernice Mewberry

| & R R RRI RO R R R R R R R R A

31 Millet's Trailer Court

123 Happy Lane
443 Mermory Lans
1201 Wesk Skreet

1000 Wesk One Way Streek

12 Main Street
100 \Waikting Larne

wWaiting For PC Lane

F3 Hafpme £ ane

1234 Mockingbird Lane

15 South Skreet
102 Canal Sk
304 South Skreet

Lok 31 Millers Trailer Court
116 Morth Second Street

Find what: I | j Eimd|Hexk I
Search in: I(,u:n,llj j Close |
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I@ Fil=e Edit Wiew Tools ‘Window Help == il‘

I@ COnNSUmeErs | l@.ﬂ.vzti\\.ﬂities 2 Referrals | @Rnsters | @Rnutes | @ Reports | ﬂ@:\ntracts Uik Distribukion | E’Invnices | %Payments |

Consumers |

I * Close Consumers | @ Regiskter | |__"| Mewy ﬁ- Open }( Delete | Froperties | ﬁh _are Enrollments | IE Assessmenks | E Seryvice Hiskory \@ Contacks | @ Caregivers ’f’
I Consumners - | call - {all - 2 apply W Clear N7 Filker | Eo Find @8 Search | [%#] Merge | + Refresh | &h Print... [ &y Print Preview. ..
I Tim Twler - (Mot Specified) * Primary Care Manager = Previous s [exk | m Sork &ll Pages

. o O o = » o o
Mame FPrimary Care Manager | Activer |address =
Crazy, Im Tim Tyler 1425 Hippo Street
Longenecker, kKewvin 14
MuUE, Im A cq 4. Enter IDENTIFYING INFORMATION
ook, Mary M 9 In this example, LAST NAME
Getgen, Denise & Z4
Marmaol, Carlos Caring Angel 443 Memoris
Erown, Debra A Zaring Angel 1201 West Streelb
Terminated Wl - Mo Funding, Consurer  Caring Angel 1000 Wesk One Waw
abc, A Zaring Angel 12 Main Street
Whaiking List Mo Funding, Consumer Caring Angel 100 Waikting Lane
waiting Lisk/Mo Funding, Service Only Zare Manager ‘W' aiting For PC Lane xl
Sofa, Gerony Artany Feafharr ] F3 Hafpme £ ane
Ehrhart, Dana BErittanty Feathers 1234 Mockingbird Lane . - N

: DeSantis -

DeSantis II, Dennis J Erittany Feathers 15 South Skreet Find what I l J Eind MNext
Swyan 111, Joey F Erittany Feathers 102 Canal Sk Search in: I':":"”:' d Close |
A, 840 Bernice Mewberry 304 South Skreet
wieiser, Maomi EBernice Mewberry Lot 31 Millers Trailer Zourk
Goodybwoshoes, In & Eernice Mewberry 116 Morth Second Skreet
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I@ File Edit Yiew Tools ‘Window Help —|= |i|‘
I @ COnsSUmers | @ Activities 8 Referrals | @ Rosters | @ Routes | @ Reports | ﬂ Conktracks Uik Ciskribukion | E’ Inwvoices | % Fayments |

Consumers |

I * Close Consumers | @ Regiskter | |__"| Mewy ﬁ- Open }( Delete | Froperties | ﬁh _are Enrollments | IE Assessmenks | E Seryvice Hiskory \@ Contacks | @ Caregivers ’f’
I Consumers - | [l - (Al - 2 apply W Clear N7 Filker | %: Find ™ Search | El Merge | + Refresh | &h Print... [ &y Print Preview. ..
I Tim Twler - (Mot Specified) * Primary Care Manager = Previous s [exk | m Sork &ll Pages
0 = orted By P = =
Mame FPrimary Care Manager | Activer |address =
Crazy, Im Tim Tyler 1425 Hippo Street
Longenecker, kKewvin Jane Assessar 44 South Street
Mk, Im A iZarolyn Brumbaugh 123 A Strest
Cook, Mary M Zaral & Fenkon 31 Miller's Trailer Court
Getgen, Denise & Zaral & Fenton 123 Happy Lane
Marmaol, Carlos Caring Angel 443 Memory Lane
Erown, Debra A Zaring Angel 1201 West Street
Terminated Wl - Mo Funding, Consurer  Caring Angel 1000 Wesk One Way Stresk
abc, A Zaring Angel 12 Main Street
Whaiking List Mo Funding, Consumer Caring Angel 100 Waikting Lane
waiting Lisk/Mo Funding, Service Only Zare Manager ‘W' aiting For PC Lane il
Sofa, Gerony Artany Feafharr ] F3 Hafpme £ ane
Ehrhart, Dana BErittanty Feathers 1234 Mockingbird Lane . - N
DeSantis II, Dennis J Erittany Feathers 15 South Skreet Find what: I DeSantis] j @
Swyan 111, Joey F Erittany Feathers 102 Canal Sk Search in: I':":"”:' d Close |
A, 840 Bernice Mewberry 304 South Skreet
wieiser, Maomi EBernice Mewberry Lot 31 Millers Trailer Zourk
Goodybwoshoes, In & Eernice Mewberry 116 Morth Second Skreet

5. Click
FIND NEXT
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I@ File Edit “iew Tools ‘Window Help _I_I— = il‘
I@ COnsUmers | @.ﬁ.ctivities 2 Referrals | @Rosters | @Routes | (@ Reports | ﬂCDntracts |

Consumers | 6. Clicking on FIND NEXT

Unit Distribution | %Invuices | %Payments |

I * Close Consumers | @ Reqgister | [ Mew B open 25 Deley as demonstl’ated in Sllde 29, enks | E Service Hiskory | \@ Conktacks | @ Caregivers =
I Consumers - | raln - (Al - 1 HIGHLIGHTS a potential match @ Merge | % Refresh | &F Print... [ & Prink Preview. .,
I Tirn Twler - (Mot Specified) = Primary Care M Euious e [exk | |F'$ Sork &ll Pages

N a s a = » i
Mame Frimary Care Manager | &Ackiv
Crazy, Im Tim Tyler ippo Skreet
Longenecker, kewvin Jane Assessar South Skreet

123 & Skreet

31 Millet's Trailer Courk
123 Happy Lane Find what; I DeSantic j
443 Mermory Lane
1201 Wesk Strest e ) =]
1000 Wesk One Way Streesk

12 Main Street

Muk, Im A Zarolyn Brumbaugh
Cook, Mary M Zarol & Fenton
Getgen, Denise & Zarol & Fenton
Marmol, Carlos Zaring Angel
Erown, Debra A Zaring Angel
Terminated Wl - Mo Funding, Consumer
abc, A

Whaiking List Mo Funding, Consumer
whaiting List/Mo Funding, Service Only
Lafa, S8kl

100 \Waikting Larne
W aiting For PC Lane
T34 Hefpme L ana

Ehrhart, Dana Erittany Feathers bird Lane
Erittany Feathers ]

Swan I1I, Joey F Erittany Feathers 102 Canal 3k

B8 0 Bernice Mewberry 304 South Street

Weiser, Maomi Eernice Mewberrw Lok 31 Millers Trailer Court

Goodvbwoshoes, In & EBernice Mewberry 116 Morth Second Skreet

IIIHHH!DIII!I!!




i_ﬂ.; Social Assistance Management Spstem - [Consumers] : — |5’ IEI
|¢® Eile Edt Wiew Tools Window Help =121 ﬂ‘
I @ COnsUmers | @ Activities & Referrals | @ Roskters | @ Routes | (@ Reports | ﬂ Caonktracks Unit Distribution | g, Inwvaoices | % Fayments |

Consumers |

I * Close Consumers | @ Regiskter | D Mewy Er-"- Open }( Delete | Froperties | {'_?:- _are Enrollments | IE] Assessmenks | E Seryvice Hiskory | \@ Contacks | @ Caregivers “f
I Consumets - | LAl - (Al - Tz apply W Clear  SF Filker | % Find [y Seat;ch | [%#] Merge | * Refresh | &F Print... [ & Prink Preview. .,
I Tim Twler - (Mot Specified) * Primary Care Manager 4= Previous s [exk | m Sort all 7. Click
. . A . . CLOSE
Mame Primary Care Manager | Acktive? |Address
Crazy, Im Tim Tyler 1425 Hippo Street
Longenecker, kewvin Jane Assessar 44 South Street
Muk, Im A Zarolyn Brumbaugh 123 A Street
Cook, Mary M Zarol & Fenton 31 Miller's Trailer Court
Gekbgen, Denise & Carol & Fenton 123 Happy Lane Find what; I DeSantic
Marmol, Carlos Zaring Angel 443 Memory Lane
Erown, Debra & Caring &ngel 1201 Wesk Stresk Search in: I{F\II]I
Terminated Wil - Mo Funding, Consumer  Caring Angel 1000 West One Way Streek
abc, A Caring Angel 12 Main Streest
Whaiking List Mo Funding, Consumer Caring Angel 100 Waikting Lane
whaiting List/Mo Funding, Service Only Zare Manager W' aiting For PC Lane
Sofd, Gerony Gritfany Faathars (| T34 Hefpme L ana
Ehrhart, Dana Erittany Feathers 1234 Mockingbird Lane
Eritkarsy Fe 15 South Street
Swan I1I, Joey F Erittany Feathers 102 Canal 3k
B8 0 Bernice Mewberry 304 South Street
Weiser, Maomi Eernice Mewberrw Lok 31 Millers Trailer Court
Goodvbwoshoes, In & EBernice Mewberry 116 Morth Second Skreet




i Social Assistance Management System - [Consumers] — |5’ IEI

—

I@ File Edit “iew Tools ‘Window Help ;Iilil‘

I@ COnsUmers | @.ﬁ.ctivities 2 Referrals | @Rosters | @Routes | (@ Reports | ﬂCDntracts

Consumers |

Unit Distribution | %Invuices | %Payments |

I * Close Consumers | @ Regiskter | D Mewy Er-"- Open }( Delete | Froperties | {'_?:- _are Enrollments | IE] Assessmenks | E Seryvice Hiskory | \@ Contacks | @ Caregivers “f
I Consumets - | LAl - (Al - Tz apply W Clear  SF Filker | % Find ™ Search | El Met ge | % Refresh | &F Print... [ & Prink Preview. .,
I Tirn Twler - (Mot Specified) * Primary Care Manager 4= Previous s [exk | m Sork &ll Pages

. E orted By F E E
Mame Primary Care Manager | Acktive? |Address =
Crazy, Im Tim Tyler 1425 Hippo Street
Longenecker, kewvin Jane Assessar 44 South Street
Muk, Im A Zarolyn Brumbaugh 123 A Street il
Cook, Mary M Zarol & Fenton 31 Miller's Trailer Court
Gekbgen, Denise & Carol & Fenton 123 Happy Lane Find what; I DeSantic j
Marmol, Carlos Zaring Angel 443 Memory Lane
Erown, Debra & Caring &ngel 1201 Wesk Stresk Search in: I{F\II]I j
Terminated Wil - Mo Funding, Consumer  Caring Angel 1000 West One Way Streek
abc, A Caring Angel 12 Main Streest
Whaiking List Mo Funding, Consumer Caring Angel 100 Waikting Lane
whaiting List/Mo Funding, Service Only Zare Manager W' aiting For PC Lane
Sofd, Gerony Gritfany Faathars (| T34 Hefpme L ana
Ehrhart, Dana Erittany Feathers bird Lane

Erittany Feathers ]

Swan I1I, Joey F Erittany Feathers od 102 Canal 3k
B8 0 Bernice Mewberry Q4 South Sktreet
Weiser, Maormi Eernice Mewberrw L Wers Trailer Court
Goodvbwoshoes, In & EBernice Mewberry 116 Mo ~d Skreet

8. If this is the consumer
you want to open, Double
Click HIGHLIGHTED AREA




}25 Social Azsistance Management Syzstem - [DeSantis 1. Dennis J - Consumer] - |5’|£|
I@ Filz Edit Yiew Tools Window Help - |5’|5|‘

I @ Dashboard | @ Cansumers | @ Activities & Referrals | @ Rosters | @ Routes | &% Reports | 8 Custom Searches Contracts | Lniit 9 DOUble C“Cklng
Consumers || Desantis II, Dennis J - Consumer | H I G H |_ I G HTED AREA
J ¥ Close Consumer | save [ga Save and Close | Skatus Wizard ‘ as demonstrated in Sl |de 32
)
| besantis 11, Dennis 1 | 1016225154 | 10/16/1922 | 87 | 05/28/2008 - 11/10/2008 | Bernice Newberry — : Opens this window
Contents — =
DeSantis II, Dennis J (1016225154) H. (814) 555-9993 15 South Street Apt 4 PA
Dlair Senior Services, Inc. Primary Care Manager: Bernice Newberry
{Edit Notes) Notes under Other in Details
Personal Characteristics Insurance
Social Sec. Mo. 111-54-5154 Language English Medicaid # 123456
Date of Birth 10161922 Homebound ] Medicaid Policy # 234567
Age a7 Frail Mo Medicare # 345678
Status: Active Status Date: 09/01/2004 Disabled Mo Medical Assistance ID 456739
AKA Mame D Is Abused/Meglected Mo User Fields (Add Mew)
Tl Mo NAPIS MFP Target Yes (Edit)
Date Registered 05/14/2008 Ethnicity Mot Hispanic or Lating — (acd New)
Details Last Reviewed 06/20/2002 Lives Alone Dan't KAow =
. . Bellwood HOM Bellwood Yan Man Edit
Marital Status Married High MNutritional Risk Mo Edt)
Gender Male Is Rural MO Current Care Recipients Add Mews
Caunty Blair Murrber of ADLs & =
Municipality Altoona city Mumber of IADLs g
Current Contacts (Add Mews) | |oerent Providers fAdd Bew)
Mancy DeSantis - Emergency Contact (Edit) )
(spousel H (814} 123-4567 Ext,12 Current Caregivers A lize
armand 1 - Family/Relative (Son) [Edit)
Dr. Doolittle - Primary Physician (Family (Edit)
Fhysiciam) B (514) 555-5455 Ext.654
. - Angela Zimmerman - Family /Relative (Edit)
Consumer J':"Jfa (Daughter’ H (814) 555-1245 Ext. 12 =

| DDESAMNTIS SAMSZK_59 11)3/2009 247 PM




G lramimgiiesNEWSSANVISIUSENS

END of MODULE 2. You will now be able to:

1. FORMAT COLUMNS in SAMS
2. SEARCH for aconsumer in SAMS
3. FIND a consumer in SAMS

Remember, practice makes perfect. Ask your supervisor
for access to the SAMS_80 Database to practice what you
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