
• NOTE CORRECTIVE ACTION/MEASURES FOR DEFICIENCIES ON PAGE 4 

TOTAL # TOTAL # 
TOTAL # 

COMPLIANT DEFICIENT 
REQUIRES 
ACTION * 

Were all areas of abuse, neglect, exploitation and , 

abandonment explored and addressed in entries? 
Are journals clear, support thorough investigation and 

Iinclude outcome? 
Investigation completed within 20 days? If not document in 
journal. (per regulations all reasonable efforts must be made to 
complete an investigation as soon as possible with cases of abuse 
and neglect completed within 20 days) 

Is there a summary journal which covers all 5 criteria of OA 
in need of PS and specifically provides why the consumer 
did or did/not meet all 5 criteria? 
Based on journals - is investigation complete and journals 
contain comprehensive information to make determination of 
sub/unsubstantiated? 
Are there journals to provide evidence of supervisory 
oversight during entire investigation/case? 
Journals signed and dated? I 
CARE MANAGEMENT - JOURNALS - SUB CASES ONL Y 
Does documentation reflect the care plan presentation to the I 
consumer and if the consumer was/wasn't able to sign 
and/or refused the care plan? 
Were consumer follow-ups documented? 
Was the termination notice provided to the consumer and 
documented? 
Was perpetrator notice documented in journals and paper 
copy in file? 
CARE MANAGEMENT - CARE PLAN WORKSHEET (CPW) - SUBSTANTIATED CASES ONLY 
Was the CPW started, completed and updated as 
appropriate? 
Does the CPW include providers, frequency, amount of 
service, type and description of service and payor? 

Are all risks identified and risk mitigation efforts addressed in 
CPW? 
Was the care plan presented to the consumer? 
Was the consumer's signature obtained on the care plan 
signature sheet or is their appropriate doc-umentation 
provided why the consumer's did not sign? 
Is the CPW updated at reassessment? 
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